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*****Household Goods Moving Service Contract and Liability Letter (LABOR SERVICE ONLY)***** 

 

 

 

Labor only liability to Load or unload Shipper/Customer’s items into Rental Trucks, PODs, Semi’s or any other shipping container.  
 

X Moving Ahead Services will not be liable to the customer, regardless of cause, for any damage to or loss of your property except that 

which occurs during our company’s performance of services to you.  Moving Ahead Services assumes liability to you (the Customer) for 

damage to your property and Household Goods which must be caused SOLELY by our company during active loading or unloading services. 

This does not include transit. Transit of household goods is out of our control, while we will load your goods properly, we cannot be held 

liable for any damages caused by the way a rental, freight, or container truck is driven, unless we are driving the truck as an additional 

service.  In the event that a claim is made, we prefer to repair or replace any damaged items. If a dispute cannot be amicably resolved, we will 

offer and honor the industry rate of $.60 per pound of the damaged item as a settlement.  Please Note: Liability does not include damage due 

to acts of nature (rain, snow, water), or damage from slippery or sandy ramps or walkways, damage from liquids leaking from boxes, or 

damage to contents of drawers.  We will not assume responsibility for the contents of any boxed goods not packed by our company, or items 

in open boxes or boxes in which the bottom falls out.  We assume no responsibility for any particleboard furniture that has not been 

disassembled or Marble, glass table tops, plate-glass, and pictures unless properly crated.  We are not responsible for damage to electronics 

unless there is damage to the outside of the item that we caused during the moving process. 

 

We offer additional insurance for damaged or destroyed items.  You currently have Minimal Reimbursement, which is $.60 per pound for 

damaged/missing/destroyed items.   

 

Please Call For Pricing On Additional Insurance 

           
 

**WE ARE NOT LIABLE FOR ANYTHING THAT HAPPENS TO YOUR 

HOUSEHOLD GOODS AFTER WE LEAVE THE JOB SITE.  WE ARE NOT 

RESPONSIBLE FOR ANYTHING THAT HAPPENS DURING TRANSIT** 
 
 

 

 

 

I, _____________________________________________________________________ have read and understand the terms of service  

    

 

Customer Signature: ______________________________________________________ 

 

Date: __________________________________________________________________ 

 

 

 

 


